














































Additional information 
Premises Licence Application for Cafe 7A Ltd (T/A Rocca Cafe Lounge, Mildenhall) 
 
Section M 
 
A - General  
 
A Challenge 25 proof of age scheme shall be operated at the premises where the only acceptable forms of identification are 
recognised photographic identification cards, such as a driving licence, passport, or proof of age card with the PASS 
Hologram.  For all orders taken over the phone or via the internet, customers will be informed of Challenge 25 and the 
requirements to have ID ready for inspection should the need arise before receipt of alcohol beverages. 
 
CCTV already covers the inside and outside of the premises including the entrance. 
 
An incident/ refusals book shall be maintained at the licensed premises, this will be available to an authorised officer of the 
Police or Licensing Authority upon request. 
 
The incident log will record the following: 

a. Any refusal of the sale of alcohol, along with date, time, reason & staff members name 
b. All crimes reported to the venue 
c. All ejections of patrons and reasons 
d. Any complaints received 
e. Any incidents of disorder 
f. Any visit by a relevant authority or emergency service. 

 
Regular staff training will take place regarding the requirements and responsibilities of the Licensing Act 2003, and a record of 
such training shall be retained at the premises and be made available to the Police or an authorised officer of the Licensing 
Authority upon request. 

 
B - The prevention of crime & disorder 
 
A CCTV system is installed at the premises covering the entrance, the external area and all 
internal areas. Images shall be kept for a minimum of 14 days and supplied to the police or local authority on request. 
 
A member of staff trained in the use of the CCTV system will be always available at the premises when it is open to the public. 
 
The CCTV system will display, on screen and on any recording, the correct time and date that images were captured. 
 
CCTV signage will be displayed, reminding customers that CCTV is in operation. 
 
The premises shall operate a zero-tolerance policy to the supply and use of drugs. 
 
Anyone who appears to be drunk or intoxicated will not be allowed entry to the premises and those who have gained entry will 
be escorted from the business immediately 
 
Drinking water will be available to all customers. 
 
All delivery orders shall be to a registered residential or business address. There shall be no alcohol deliveries to 
public/communal areas or open spaces. 
 

C - Public safety 
 
Health and Safety Compliance: Regularly conduct risk assessments to ensure the cafe complies 
with all health and safety regulations, including fire safety, emergency exits, and first aid provisions. 
 
Staff Training: Train staff in emergency procedures, including fire drills and first aid, ensuring they 
know how to react in case of an incident. 
 
Escape routes and exits will be maintained to ensure that they are free from obstruction and in good order, free from trip 
hazards and clearly identified. 
 
Sufficient outdoor lighting will be supplied for patrons entering and leaving the premises. 
 

D - The prevention of public nuisance 
 
During the hours of operation, the licence holder shall ensure sufficient measures are in place to 
remove and prevent litter or waste arising or accumulating from customers in the area immediately 
outside the premises. 
 
Clear and legible notices will be prominently displayed at the exit to remind customers to 



leave quietly and have regard to our neighbours. 
 
There will be regular visits to all parts of the premises including outside areas to 
monitor the levels of noise from the playing of amplified live and recorded music. 
 
The premises licence holder shall take appropriate measures to ensure that all guests 
leave the premises in a quiet and orderly fashion, ensuring staff are trained and briefed on how to disperse guests safely and 
quietly. 
 
 
No beers, ales, lagers, or ciders of 6% ABV or above to be sold. 
 
E - The protection of children from harm 
 
We always ask that children are supervised by an adult at all times. 
 
Challenge 25 as described above 
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