Analytical thinking
Reading and researching
Thinking in different
ways to resolve an issue

Confident at public
speaking

Ability to consider
alternative views

Good interpersonal skills
Active listening Pr0b|em - Working well with other

Mediate and resolve . councillors, the public
conflict solvmg and council officers

Communication Organisation

\ /

Councillor skills

Local area
knowledge

Understanding the Planning and managing
needs and concerns of time well

the local community ’[echnology - Meeting deadlines
Awareness of local - Attending appointments
groups and events

Using

To communicate and
relay information using
technology





