
Efficient and excellent

Delivering outstanding cost 
efficient services through 

improved technology

VALUES OF THE ARP
A total of 230 people work for ARP 
across four ARP sites at Thetford, 
March, Melton and Lowestoft, 
using a single integrated network, 
whichever office they are based. 
With processes and procedures 
aligned across the four locations, 
staff are allocated on any of the 
partners’ outstanding work. 

Like any organisation committed to providing a 
high quality, efficient service, our workforce is the 
lifeblood of the Anglia Revenues Partnership.

Positive engagement

One team, sharing 
information to create 

positive change

Thinking dynamically

Championing ideas to 
deliver improved services 

for our community

Respect and integrity

Across the partnership 
demonstrate respect, 

dignity, integrity, empathy 
and politeness to all

Taking Pride

Being proud in who I am, 
what I do and how I do this 

for all of us




