
 
 

Garden Waste Collection Service frequently asked 

questions 
 

How can I check when my brown bin is next emptied?  
You can check your collection day using My West Suffolk 

 

Will you empty my brown bin if I have not subscribed?  
No. To avoid disappointment it is important that you sign up for the service and pay in 
advance. You can do this online: Garden Waste Collection 

  
Signing up is quick and easy. If you sign up by direct debit your service will continue 
without you having to do anything. Please make sure that you subscribe at least two 

working days before your collection is due to give us time to process your application.  
 

When can I subscribe to the new service?  
Subscriptions will open for the new service on 4 April 

 

Will you take extra waste left next to my bin?  
We are unable to take side waste. If you have more waste that will fit into your bin, 
please keep hold of it until your next collection.  

 
Don't forget that you can also take your garden waste to Suffolk County 

Council's Household waste recycling centres for recycling, free of charge. You must 

book a time slot online to deposit waste at your local recycling centre.  
 

How heavy is too heavy?  
Please make sure that your bin is easily moveable by our collection crews. They will 
be collecting up to 1,000 bins per day so your bin should be easy to wheel from the 
kerb to the rear of the refuse truck.  

 

How many collections will I get?  
The Garden Waste Collection Service continues to be an alternate weekly collection. 
We will contact customers at the end of the subscription period to remind them when 

the next payment is due. 
 

How can I help bin crews?  
Please continue to wash your bin handles and lids with mild disinfectant before you 

put your bin(s) out for collection. Follow our advice for managing potentially infectious 
waste.   

 
Also make sure that you bin is clearly marked with your house name or number and 

that it’s out for collection in the right location, by 6.15am with the bin lid closed.  
 

Can I have a bonfire to burn my garden waste?  
No. In view of air pollution and respecting your neighbours, please do not burn your 

garden waste. 

https://maps.westsuffolk.gov.uk/
https://www.westsuffolk.gov.uk/bins/garden-waste/
https://www.suffolkrecycling.org.uk/where-to-recycle/recycling-centres

