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Message from Cllr John Griffiths
Leader of St Edmundsbury Borough Council

It is unlikely that in the life of local government there has 
ever been a time when so many changes have been made 
to the way that councils get the funding we need to deliver 
services to you. We already know that our traditional 
Government funding is reducing each year, and will be cut 
completely in 2019/20 but we are working to minimise this 

impact so we can continue to invest in the services that people value. Other 
changes in funding and responsibilities have been introduced in this past 
year and I have no doubt there will be more next year. On top of that, the 
historically low bank base rates mean we get less interest from money in 
the bank. Meanwhile, the Government continues with its message that local 
services need funding that is raised locally through Council Tax.

St Edmundsbury refuses to look on this as ‘doom and gloom’ and instead is 
focusing on how we can continue to invest in our local communities. We are 
looking at ways of becoming more self-sufficient, for example, so we don’t 
have to rely on handouts from elsewhere.

We provide grants for organisations focused on helping families and 
communities to become stronger. We are working on a long list of projects 
which, between them, aim to cut the cost of a service or generate new 
income. We also continue to look at how we can change services, to make 
them more convenient and we work with partners to try and improve the 
world around us, through better transport links, for example. Our focus on 
strong, efficient partnership working has brought us to a place where we 
can continue to make investments which will, directly or indirectly, support 
residents and businesses throughout the borough.

Looking to the future I am confident that we will continue to deliver the 
best possible services to you. We take our responsibility to spend your money 
wisely very seriously and, like you, we want to make every pound stretch as 
far as it can.

Find out more at: www.westsuffolk.gov.uk/counciltax



Message from Cllr Colin Noble
Leader of Suffolk County Council

Over the last year 
we have continued 
our transition into 
a much leaner 
organisation, having 

now saved more than £200m since 
2010. We have done this whilst 
continuing to prioritise the needs of 
our most vulnerable residents and 
ensuring everyone has access to the 
services they rely on.

I understand the pressures household 
budgets are under so I am committed 
to freezing the county council’s 
element of council tax bills for the 
seventh year running. It’s possible to 
do this because of the sound financial 
management we have in place. 
We will continue to face financial 
challenges in the years ahead and with 
that comes difficult decisions; not ones 
we want to take, but have to take. 

For the coming year, we have 
committed a sensible proportion 
of reserves to mitigate reduced 
government funding and meet the 
increased demand for services, but 
this cannot be a long-term solution.

The Government has told councils that 
they can raise additional funds through 
the national adult social care precept 
and we have taken the decision to 
do that. This will raise £8.5m of extra 
funding in 2017/18 and will help us 
meet the financial challenges currently 
facing the care sector.

It’s important to realise however, that 
even with the precept, our funding 
will be less than in previous years due 
to reduced government grants.

Despite all that has been thrown at 
us, there is much to be proud of; our 
children’s services have been rated as 
‘Good’ by Ofsted, which is a fantastic 
result, 89 per cent (January 2017) of 
schools in the county are rated ‘Good’ 
or ‘Outstanding’ by Ofsted and we 
continue to improve at a faster rate 
than across the rest of the country. 
We know that isn’t ‘job done’ and we 
continue to work hard to make sure 
all children and young people can 
achieve their full potential.

We have also secured £150m of 
Government funding to deliver the 
much needed Upper Orwell Crossings 
in Ipswich and Lake Lothing Third 
Crossing in Lowestoft, and invested 
an additional £10m in maintaining 
the county’s road network.

It’s important to me to hear first-
hand the issues affecting residents, 
so throughout the year I have visited 
towns across Suffolk, to listen to 
the things that affect you. As part 
of many interesting discussions 
residents have told me that they 
think our delivery of vital public 
services is good. I want to ensure 
that we continue to deliver these.

Thank you to everyone I have spoken 
with – I have found your feedback 
to be invaluable. I look forward to 
being out and about again in the 
year ahead to make sure decisions 
that are taken are informed by the 
of this great county. 

Find out more at:  
www.suffolk.gov.uk/counciltax



Message from Tim Passmore
Police and Crime Commissioner for Suffolk

A major part of my role as Suffolk’s Police and Crime 
Commissioner is to distribute the policing grants from 
government and set the policing part of your council tax.

This means I am responsible for setting the budget, which includes how much 
you will be asked to pay through your council tax for policing our county. 

Suffolk Constabulary does a great job; it’s a low-cost force and offers good 
value for money. As with all public services, savings need to be made but I 
want to reassure you that Suffolk Constabulary will always respond to you 
in an emergency and your safer neighbourhood teams will continue to serve 
you locally, supported by the neighbourhood response teams and enhanced 
investigation teams.

In view of the enormous increase in demand that the Constabulary is facing,  
I have decided to increase the policing part of the precept by 1.972%. Raising 
the precept will add around £830K to our budget in the next financial year 
to help deliver the priorities within my new Police and Crime Plan which was 
published last month, you can read more on my website: www.suffolk-pcc.
gov.uk/aboutus/ police-and-crime-plan-2017-21.

By increasing the precept the average payment will increase from £173.43 to 
£176.85 per year in 2017/18, an average increase of a penny a day (based on 
Band D property).

As your PCC, my job is to ensure the policing needs of your community is 
met as effectively as possible, bringing communities closer to the police and 
building confidence in our Constabulary.

My job is to listen and respond to the needs of the people of Suffolk, 
bringing more of a public voice to policing.

If you have an issue that you would like to raise, please contact me via the 
website, www.suffolk-pcc.gov.uk, e-mail spcc@suffolk.pnn.police.uk or write 
to me at the Office of the PCC, Suffolk Police Headquarters, Martlesham 
Heath IP5 3QS. @timspcc
www.suffolk-pcc.gov.uk  
Find out more at: www.suffolk-pcc.gov.uk
@timspcc 01473 782773



Where your Council Tax goes
In 2017/18 people who live in St Edmundsbury will pay £57.95 million in 
Council Tax.  This money goes to the following.

• Suffolk County Council gets £42.92 million (74.0% of the total).
• Suffolk Police Authority gets £6.41 million (11.1% of the total).
• St Edmundsbury Borough Council gets £6.60 million (11.4% of the total).
• Parish and Town Councils get £2.02 million (3.5% of the total).

Under new regulations introduced from 1 April 2013, the council collects 
business rates locally and retains a proportion to spend on local services.

The Borough Council collects the money on behalf of all the authorities.

What you pay for services

Suffolk 
County 
Council

Suffolk  
Police  

Authority

St Edmundsbury 
Borough  
Council

Total

Band This year This year This year This year Each week
A £789.00 £117.90 £121.44 £1,028.34 £19.78 

B £920.50 £137.55 £141.68 £1,199.73 £23.07 

C £1,052.00 £157.20 £161.92 £1,371.12 £26.37 

D £1,183.50 £176.85 £182.16 £1,542.51 £29.66 

E £1,446.50 £216.15 £222.64 £1,885.29 £36.26 

F £1,709.50 £255.45 £263.12 £2,228.07 £42.85 

G £1,972.50 £294.75 £303.60 £2,570.85 £49.44 

H £2,367.00 £353.70 £364.32 £3,085.02 £59.33

      
If you have a parish or town council in your area, your final bill will also 
include a contribution for them. Council Tax bills for Band D properties will 
vary from £1,542.51 to £1,666.92 depending on where you live, because of 
the variation in parish council taxes. The average bill for a Band D property 
will be £1,598.36.



Where the money comes from

2017/18 2016/17

£(millions)

Council Taxpayers  (8.63)  (8.25)
Interest and investment income  (0.25)  (0.28)
Fees, Charges and Specific Government Grants  (19.42)  (18.09)
Housing Benefits Subsidy  (28.81)  (29.04)
Transfer from Reserves  (2.06)  (2.90)
Business Rates & Government Grants  (6.97)  (6.24)
Total  (66.14)  (64.80)

Fees, Charges  
and other income
£19.42 million

Interest and  
investment income
£0.25 million

Business Rates and Government Grant
£6.97 million

Housing  
Benefits  
Subsidy
£28.81 million

Transfer from  
Reserves
£2.06 million

Council Taxpayers
£8.63 million



Other housing services
£29.12 million

Highways and  
Transport services
£2.72 million

Planning and  
development 
services 
£4.40 million

Environmental and  
Regulatory services
£2.76 million

Cultural and 
related services
£4.23 million

Other costs
£0.48 million

Parish  
and town  
spending
£2.02 million

Central Services  
to the Public
£0.25 million

Transfers to reserves
£5.43 million

Corporate and  
Democratic services

£14.73 million

How we spend the money

2017/18 Total 
spending

2016/17 Total 
spending

Increase/ 
(Decrease)

£ (millions) %

Cultural and Related services  4.23  4.13  2.42 

Environmental and Regulatory services  2.76  2.65  4.15 

Planning and Development services  4.40  4.44  (0.90)

Highways and Transport services  2.72  2.76  (1.45)

Other Housing services  29.12  29.56  (1.49)

Parish and Town spending  2.02  1.86  8.60 

Central Services to the Public  0.25  0.35  (28.57)

Corporate and Democratic services  14.73  14.41  2.22 

Other costs  0.48  0.17  182.35 

Transfers to reserves  5.43  4.47  21.48 

Total  66.14  64.80  2.07 



Parish Precepts
Listed below are the Parish Council precepts. The table shows the total 
amount of the Parish Precept, the Taxbase and resulting Parish Council Tax 
charge for 2016/17 and 2017/18 for a dwelling in valuation band D.

PARISH

2017/18 2016/17

Parish 
Precept

Tax  
Base

Band D 
Parish 

Council 
Tax

Parish 
Precept

Tax  
Base

Band D 
Parish 

Council 
Tax

£ £ £ £

Ampton, Timworth  
& Livermere

 -  53.15  -    -  48.63  -   

Bardwell  12,067  306.64  39.35  9,855  307.79  32.02 

Barnardiston  -  59.19  -    -  58.89  -   

Barnham  7,600  229.15  33.17  6,692  235.81  28.38 

Barningham  24,050  343.01  70.11  21,354  330.97  64.52 

Barrow cum Denham  24,272  714.01  33.99  22,141  651.47  33.99 

Bradfield Combust with 
Stanningfield

 12,130  216.71  55.97  12,750  215.51  59.16 

Bradfield St Clare  1,775  69.58  25.51  1,578  68.49  23.04 

Bradfield St George  5,200  150.97  34.44  4,997  150.86  33.12 

Brockley  8,310  128.95  64.44  8,183  128.26  63.80 

Bury St Edmunds  316,389 13,020.11  24.30  302,465  12,925.88  23.40 

Cavendish  22,670  427.91  52.98  22,177  418.59  52.98 

Chedburgh  8,962 244.25  36.69  8,517  244.10  34.89 

Chevington  6,520  267.11  24.41  6,112  267.58  22.84 

Changes in spending between 2016/17 and 2017/18
The following is a summary of the main increases and reductions

£ (thousands)

Council Tax Requirement 2016/17 (including Parish spend)  8,249 

Decrease in investment interest  24 

Increase in fees, charges and other income  (1,556)

Increase in cost of service provision  1,543 

Increase in net cost of benefits granted  (119)

Changes in the amount transferred from Reserves & Balances  1,064 

Increase in Parish/Town Council spend  161 

Increase in Business Rates & Government Grants  (736)

Council Tax requirement 2017/18 (including Parish spend)  8,630 



PARISH

2017/18 2016/17

Parish 
Precept

Tax  
Base

Band D 
Parish 

Council 
Tax

Parish 
Precept

Tax  
Base

Band D 
Parish 

Council 
Tax

£ £ £ £

Clare  93,482  832.73  112.26  91,805  817.53  112.30 

Coney Weston  7,694  166.97  46.08  3,620  165.11  21.92 

Cowlinge  11,370  132.30  85.94  11,000  131.52  83.64 

Culford  5,848  186.00  31.44  5,545  184.22  30.10 

Denston  400  57.51  6.96  400  54.28  7.37 

Depden  2,700  85.44  31.60  2,489  84.30  29.53 

Euston  1,700  60.56  28.07  1,683  60.41  27.86 

Fakenham Magna  2,813  60.65  46.38  2,621  59.67  43.92 

Flempton-cum-
Hengrave

 5,810  147.43  39.41  3,212  146.54  21.92 

Fornham All Saints  20,006  314.32  63.65  16,505  294.82  55.98 

Fornham St Martin-
cum-St Genevieve  21,750  482.01  45.12  20,750  483.87  42.88 

Great & Little 
Whelnetham  10,575  375.52  28.16  7,114  368.54  19.30 
Great Barton  32,360  939.16  34.46  30,548  931.26  32.80 
Great Bradley  10,600  156.87  67.57  10,148  155.60  65.22 
Great Livermere  4,930  76.63  64.34  4,321  75.65  57.12 
Great Thurlow  4,900  86.23  56.82  4,673  83.38  56.04 
Great Wratting  5,107  91.04  56.10  4,819  89.37  53.92 
Hargrave  4,100  116.22  35.28  3,868  116.11  33.31 

Haverhill  901,900  7,249.42  124.41  810,895  7,169.71  113.10 

Hawkedon  696  67.32  10.34  382  66.05  5.78 

Hawstead  8,000  130.62  61.25  7,575  130.89  57.87 

Hepworth  5,235  213.79  24.49  4,998  211.84  23.59 

Honington-cum-
Sapiston

 18,482  294.15  62.83  16,172  283.05  57.13 

Hopton  7,145  233.68  30.58  6,845  234.18  29.23 

Horringer  25,975  407.64  63.72  25,975  407.65  63.72 

Hundon  13,504  431.54  31.29  11,848  433.99  27.30 

Ickworth  399  9.11  43.80  416  9.51  43.74 

Ingham  3,900  152.27  25.61  3,642  151.97  23.97 

Ixworth cum Ixworth 
Thorpe

 43,252  781.89  55.32  41,752  762.05  54.79 

Kedington  71,761  691.73  103.74  67,649  671.14  100.80 



PARISH

2017/18 2016/17

Parish 
Precept

Tax  
Base

Band D 
Parish 

Council 
Tax

Parish 
Precept

Tax  
Base

Band D 
Parish 

Council 
Tax

£ £ £ £

Knettishall  295  10.58  27.88  283  10.58  26.75 

Lackford  6,000  104.17  57.60  6,015  102.21  58.85 

Lidgate  5,798  98.77  58.70  5,706  99.36  57.43 

Little Bradley  -  20.68  -    -  20.38  -   

Little Thurlow  7,342  106.71  68.80  5,390  106.92  50.41 

Little Wratting  -  61.54  -    -  65.44  -   

Market Weston  4,937  101.03  48.87  4,311  97.51  44.21 

Nowton  1,768  67.73  26.10  2,259  69.97  32.29 

Ousden  5,212  115.43  45.15  4,969  112.29  44.25 

Pakenham  12,046  335.57  35.90  12,063  336.05  35.90 

Poslingford  3,510  86.21  40.71  3,497  85.90  40.71 

Rede  1,363  51.83  26.30  1,353  51.43  26.31 

Risby  8,901  267.97  33.22  8,560  264.81  32.33 

Rushbrooke with 
Rougham

 13,150  450.40  29.20  11,677  407.60  28.65 

Stansfield  4,746  89.45  53.06  4,611  88.95  51.84 

Stanton  61,480  911.28  67.47  58,487  862.70  67.80 

Stoke By Clare  12,455  226.33  55.03  12,626  229.45  55.03 

Stradishall  6,373  160.50  39.71  6,131  157.61  38.90 

The Saxhams  6,000  127.39  47.10  5,800  125.92  46.06 

Thelnetham  1,800  100.50  17.91  1,610  98.49  16.35 

Troston  12,000  275.53  43.55  8,624  264.87  32.56 

West Stow 3,067 76.73 39.97 2,911 77.13 37.74 

Westley  1,692  95.14  17.78  1,576  96.65  16.31 

Whepstead  8,380  215.28  38.93  8,323  215.57  38.61 

Wickhambrook  31,863  484.22  65.80  29,682  482.92  61.46 

Withersfield  8,052  279.06  28.85  7,031  243.68  28.85 

Wixoe  -  67.32  -    1,035  67.22  15.40 

Wordwell  374  8.43  44.37  353  8.43  41.87 

Total precept  2,024,943  1,864,974 

Total taxbase  36,257.27  35,737.08 

Average parish precept  55.85  52.19 



Parish and town council spending more than £140,000
Regulations say that we must show details of service spending if a parish or 
town  council’s precept is more than £140,000.

Bury St Edmunds  
Town Council

2017/18 2016/17
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£ (thousands) £ (thousands)

Administration  97  (2)  95  90  (1)  89 

Grants to Other Bodies  128  -  128  109  -  109 

Allotments  5  (17)  (12)  5  (15)  (10)

Other Expenses  46  -  46  58  -  58 

General Services  87  -  87  89  -  89 

Civic Costs  3  -  3  -  -  - 

Transfer to/from Reserves  -  (31)  (31)  -  (28)  (28)

Local Council Tax Support Grant  -  -  -  -  (5)  (5)

Total  366  (50)  316  351  (49)  302 

Haverhill Town Council

2017/18 2016/17
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£ (thousands) £ (thousands)

Administration  591  (55)  536  545  (62)  483 

Grants to Other Bodies  131  -  131  118  -  118 

Haverhill Arts Centre  197  (162)  35  196  (127)  69 

Other Expenses  11  -  11  42  (13)  29 

Civic Costs  11  (2)  9  10  (3)  7 

Community Events & Christmas  231  (40)  191  159  (29)  130 

Transfer to/from Reserves  -  (11)  (11)  7  -  7 

Local Council Tax Support Grant  -  -  -  -  (32)  (32)

Total  1,172  (270)  902  1,077  (266)  811 



Council Tax information
Who has to pay Council Tax?

There is one Council Tax bill for each home whether it is owned or rented. 
In most cases, the person (or people) aged 18 or over nearest the top of the 
following list is responsible for paying the tax:

• Owner occupiers
• Leaseholders
• People who pay rent
• Residents who have a licence to occupy the property, for example, people 

who lived in tied cottages 
• Residents with no legal interest in the property
• Non-resident owners

Council Tax banding

Depending on the band that your property has been put into by the 
Valuation Office Agency (VOA). The VOA puts each property into one of 
eight valuation bands based on open market values at 1 April 1991

Band Value at 1/4/91 Proportion of band D

A Up to £40,000 6/9

B £40,001 to £52,000 7/9

C £52,001 to £68,000 8/9

D £68,001 to £88,000 1 

E £88,001 to £120,000 11/9

F £120,001 to £160,000 13/9

G £160,001 to £320,000 15/9

H More than £320,000 2

Council Tax appeals 
Banding

Council Tax payers may appeal to the Valuation Office against the banding of 
their property:

• When a property is demolished
• When physical changes in the area affect the value of the property
• When a property is split into more than one dwelling
• When there is a change in the balance between domestic and business 

use of your property 



You can appeal within six months of:
• A valuation change to your property made by the Listing Officer
• A valuation band change to a similar property to yours as a result of a 

Valuation Tribunal decision
• Becoming the new tax payer

Contact
If you have any queries regarding the valuation or banding of your property, 
or wish to appeal, please contact: 

The Listing Officer
Council Tax East, Valuation Office Agency,
Ground Floor, Ferrers House, Castle Meadow Road Nottingham, NG2 1AB
Email: cteast@voa.gsi.gov.uk
Tel: 03000 501 501 ~ Fax: 03000 500 975 Website: www.voa.gov.uk

Liability
You can appeal against the council’s decision that you are liable for Council 
Tax, that a property should or should not be exempt, whether a discount 
should or should not be allowed, or any decision taken by the Council in 
respect of the amount of Council Tax Reduction applied to your bill.

In the first instance, appeals of this nature must be made in writing to the 
address on your bill.

Making an appeal does not mean you can withhold payment of Council 
Tax. If your appeal is successful, future payments will be reduced and any 
overpayments refunded.

Exemptions and Discounts 
Is my property exempt from Council Tax?

You may be entitled to an exemption from Council Tax if your property is:

Unoccupied
B Empty and owned by a charity (exemption up to 6 months only)
D Left empty by a person in prison or other form of detention
E Left empty by a person permanently resident in a hospital or care home
F Left empty where the liable person has died and the deceased’s executors 

or personal representatives are now liable (up to 6 months after grant of 
Probate)

G A property where occupation is prohibited by law 



H  Empty and held for occupation by a minister of religion from which to 
perform his / her duties

I Left empty by a person receiving care
J Left empty by a person providing care
K Left empty by a student who owns the property
L Unoccupied and in the possession of the mortgagee
Q Left empty by a bankrupt where the Trustee in bankruptcy is liable
R An empty caravan pitch or boat mooring
T An unoccupied annexe unable to be let separately

Occupied
M Halls of residence
N Occupied by full-time students and non-British spouses of students
O Occupied by the Ministry of Defence (MOD) for armed forces 

accommodation (e.g. forces barracks or married quarters)
P Occupied by a member of a relevant visiting force (For example, the 

United States Air Force) 
S Occupied only by persons aged under 18
U Occupied only by persons who are severely mentally impaired
V A property which is the main residence of a person with diplomatic 

privilege or immunity
W An annexe occupied by certain dependant relatives or the resident(s) 

living in the main property. Annexes occupied by people related to 
the person liable to pay the tax on the main property can claim a 50% 
discount.

Do I qualify for a discount?
The full Council Tax assumes that there are two or more adults living in a 
property. If only one adult lives in a property, the Council Tax is reduced by 
25%. People in the following groups may not be liable for Council Tax and 
may not count towards the number of adults resident in a property:

• Full-time students and non-British spouses of students, student nurses, 
apprentices and Youth Training trainees

• Patients resident in a hospital or care home permanently
• People who are severely mentally impaired
• People who are staying in certain hostels for the homeless or night 

shelters
• 18 and 19 year olds who are at, or have just left school and Child Benefit 

is in payment
• Certain types of care workers, usually working for charities
• People caring for someone with a disability who is not a spouse, partner 

or child under 18
• Members of religious communities



• People in prison or other forms of detention
• People with diplomatic privilege or immunity
• Members and dependants of International Headquarters and Defence 

Organisations
• Members or dependants of visiting forces

Reductions for the disabled
The Council Tax bill may be reduced for properties which have a special room 
set aside for the needs of a resident disabled person. An additional bathroom 
or kitchen required by the disabled person or sufficient floor space to allow 
the use of a wheelchair indoors may also qualify.

The relief is the equivalent to reducing the valuation band to the one below, 
and ensures that disabled people do not pay more because of a need for 
extra space.

The reduction includes band A dwellings.

Circumstances where other discounts may apply
The following types of property may be eligible for the discount shown.

• A property which is empty and unfurnished (100% discount for 1 week)
• A vacant property which requires or is undergoing major repair work to 

render it habitable, or structural alteration (10% discount for 12 months) 
Annexes which are being used by a resident of the main dwelling as part 
of their home, or is the sole or main residence of the person liable to pay 
Council Tax in respect of the main dwelling. (50% discount)

Long term empty properties
If a property remains unoccupied and unfurnished after 24 months a 
premium of 50% will be payable in addition to the full charge. However, 
a premium will not apply to a dwelling which would be the sole or main 
residence of a person, but which is empty while that person lives in 
accommodation provided by the Ministry of Defence by reason of their 
appointment. A premium will also not apply where the dwelling is an annexe 
which is being used as part of the main residence.

The Council Tax Reduction Scheme
Each Council has a scheme called the Council Tax Reduction Scheme.  
If you are on a low income, you may qualify for help.



Any Council Tax Reduction you are awarded will be shown on your Council 
Tax bill and will reduce the amount you have to pay.

You could receive help, even if you are working. However, if you have more 
than £16,000 in savings or investments you will not usually qualify. The 
reduction awarded will depend on:

• The amount of Council Tax you are liable to pay
• The needs of your family
• Your income
• Your savings
• Anyone else who lives with you

Any changes in your circumstances must be reported to the Council. Do not 
rely upon any other agency to tell us. 

Single person discount
We regularly review the discounts awarded by carrying out data matching 
exercises with other relevant data sets. If you have forgotten to advise us that 
your single person discount should have been cancelled, please telephone the 
number on the front of your bill.

Please remember that if your circumstances change, you must tell us within 
21 days. If you do not, you may receive a fine.

If you would like more information or to make a claim, please go to:  
www.angliarevenues.gov.uk


