HELP PREVENT

THE SPREAD OF

CORONAVIRUS

COVID-19 INFORMATION FOR PEOPLE AND
FAMILIES LIVING IN SHARED ACCOMMODATION
Wash your hands more often
and for 20 seconds. Use soap
and water or a hand sanitiser
when you:

Be vigilant for
Coronavirus symptoms
New and continuous cough
High temperature
Loss of, or change in your normal sense
of taste or smell

What to do if you or anyone
in your home/support bubble
has symptoms of COVID-19
The person with symptoms must order
a COVID-19 test
They must stay at home for at least 10
days from the start of their symptoms,
and not go to work, school, public places
or use public transport

Cover your mouth and nose
with a tissue or your sleeve
(not your hands) when you
cough or sneeze and:

The rest of the household and support
bubble must stay at home for 10 days
from when the first person developed
symptoms

If you or any member of your family has a
health problem, is over 70 or has received
a “shielded” letter they should:
Stay away from people not in the household/support
bubble, both in and outside the home
Keep 2m away from family members and other
people you live with
Avoid sharing kitchens, bathrooms, lounges, unless
absolutely necessary and only use them if empty
Eat in your own room where possible
Do not share towels or tea towels

You must order a test immediately
if you have COVID-19 symptoms.
To do this, visit:

www.nhs.uk/coronavirus

■ Get home
■ Blow your nose, sneeze or cough
■ Eat or handle food

■ Throw the tissue away straight away
■ Then wash your hands

Testing and
Contact Tracing

Those with symptoms should isolate
themselves in their bedroom

www.gov.uk/get-coronavirus-test
or

call 119

If you test positive, the NHS Test and
Trace service will contact you so you
can share details of anyone you have
been in contact with recently.

Laundry and Waste
If you have COVID-19 symptoms:

Double bag personal waste (tissues
etc) including disposable cleaning
cloths and keep it from other waste.
This should not be put out for 72 hours
Do not shake dirty laundry

Cleaning
Clean kitchens, bathrooms or other
rooms you share with people not from
your own family before or after use
Clean surfaces e.g. tables door handles,
light switches, lift buttons, remote
controls frequently
Do not share towels, linen or tea towels
with non-family members
Keep windows open for ventilation

Wash clothes at warmer temperatures
(at least 40oc)

For support with isolation
please contact:
Home, But Not Alone:

0800 876 6926

Suffolk Advice and Support Service:

0800 068 3131

(Mon to Fri, 9am to 5pm)

