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Energy efficiency advice  
and grant support for  
West Suffolk businesses
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Advice
Getting advice is usually the first step for identifying and prioritising energy 
efficiency projects. Call one of West Suffolk Council’s Energy and Environment 
team members to discuss your requirements and budget.

Small and medium sized businesses may be eligible for a free site energy audit 
to help identify where improvements can be made.

environment@westsuffolk.gov.uk or phone 01284 757622

Energy efficiency grants
West Suffolk Greener Business Grant

Supports projects which realise an energy and or carbon saving. Covers 50% of 
project costs up to £1,000.

environment@westsuffolk.gov.uk or phone 01284 757667

Business Energy Efficiency Anglia

A project to help local business cut carbon offering energy audits and grant 
funding. Grants are awarded on project type with contributions varying from 
20% to 40% of eligible costs up to £20,000. 

www.beeanglia.org or phone 01473 350370
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Solar support
West Suffolk Solar for Business

A turnkey solution where the council fully funds and project manages the 
installation of solar photovoltaic (PV) at your premises. Your business will 
benefit from low cost carbon free electricity helping you cut costs and reduce 
carbon emissions.

environment@westsuffolk.gov.uk or phone 01284 757622 

Smart Export Guarantee

Receive payments for electricity generated on site and exported to the national 
grid - useful if you are looking to install solar PV, wind, micro combined heat 
and power (CHP), hydro or anaerobic digestion (AD). The tariff you receive and 
contract length are decided by your chosen supplier. 

https://www.ofgem.gov.uk/environmental-programmes/smart-export-
guarantee-seg

Travel planning
50% match funding up to £1,000 is available for the cost and installation of 
initiatives to support healthier and greener travel in the workplace. Open to all 
businesses. 

http://www.greensuffolk.org/travel/travel-plan-support/business-support/

Cycle To Work scheme

A salary sacrifice scheme run by the Government to support employees with 
purchasing new bikes and equipment for active travel to work.

Any employer, of any size, across the public, private and voluntary sectors can 
take part.

https://www.gov.uk/government/publications/cycle-to-work-scheme-
implementation-guidance
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Low carbon heating
Renewable Heat Incentive

An ongoing subsidy to support the installation of renewable heating systems 
such as biomass boilers, heat pumps and thermal collectors.

https://www.ofgem.gov.uk/environmental-programmes/non-domestic-rhi

Electric vehicles (EVs)
The Government provides grant support for eligible low emission vehicles.  
The retailer will often incorporate this into the retail price. Support varies 
depending on the vehicle type:

Vehicle type Vehicle requirements Grant support

Cars Able to travel at least 70 miles 
without any emissions.

35% of the purchase price 
for these vehicles, up to a 
maximum of £3,000.

Vans Able to travel at least 10 miles 
without any emissions.

20% of the purchase price 
for these vehicles, up to a 
maximum of £8,000.

Taxis Able to travel at least 70 miles 
without any emissions.

20% of the purchase price 
for these vehicles, up to a 
maximum of £7,500.

Large vans 
or trucks

Have CO2 emissions of at 
least 50% less than the 
equivalent conventional Euro 
VI vehicle and can carry the 
same capacity. They can travel 
at least 10 miles without any 
emissions.

For the first 200 orders the 
grant will pay for 20% of 
the purchase price for these 
vehicles, up to a maximum 
of £20,000. The grant will 
then pay for 20% of the 
purchase price for these 
vehicles, up to a maximum 
of £8,000.

https://www.gov.uk/plug-in-car-van-grants
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Electric vehicle chargers

The workplace charging scheme is a voucher-based grant which contributes 
towards the upfront costs of installing EV chargers at your workplace. It covers 
75% of the purchase and installation costs, up to a maximum of £350 per 
socket. Applicants can secure funding for up to 40 charging sockets across 
different sites.

https://www.gov.uk/government/collections/government-grants-for-low-
emission-vehicles#electric-vehicle-homecharge-scheme

Note: you can also apply to the West Suffolk Greener Business Grant and BEE 
Anglia for EV projects.

Loans and investment
Suffolk Carbon Reduction Loan Scheme

Interest free loans of up to £5,000 to support businesses and community 
groups with cutting energy use. The loan will cover energy project which 
reduces energy consumption and can be paid back with project savings. 

Contact a Groundwork Business Advisor: or phone 01473 350 370
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Low Carbon Innovation Fund 
(LCIF)

Provides equity finance for small and 
medium sized enterprises (SMEs) in the 
East of England that are contributing to 
the low carbon economy. Investments 
ranges between £25k and £1m. 

https://lcif.vc/

https://www.gov.uk/government/collections/government-grants-for-low-emission-vehicles#electric-vehicle-homecharge-scheme
https://www.gov.uk/government/collections/government-grants-for-low-emission-vehicles#electric-vehicle-homecharge-scheme
https://lcif.vc/


Recognition - Carbon charter
Once you have completed your energy efficiency project, get the 
recognition you deserve by applying for Suffolk Carbon Charter status. 
This respected and low-cost option is based upon the IOS14001 
environmental management standard and can help to build your profile as 
an environmentally conscious business.

Other support
The following organisations can help with funding for resource efficiency 
projects and offer guidance on other business activities such as networking, 
accessing training and action plans for reaching your business goals:

The New Anglia Growth Hub

https://www.newangliagrowthhub.co.uk/business-support/funding-
finance/ or phone 0300 333 6536

News business support

https://www.nwes.org.uk/grow-your-business/region/east-of-england/ or 
phone 08456 099 991

Menta

https://www.menta.org.uk/funding-loans or phone 0800 085 5090

Business support search
A government list of organisations providing support which can be filtered  
by sector and business size. 

https://www.gov.uk/business-finance-support
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Tips for becoming a sustainable business
 Switch your energy tariff to renewable sources.

 Follow the waste hierarchy by removing waste at the source, such as paperless 
working and reusing or recycling all remaining materials.

 Reduce transport emissions by encouraging the use of public transport and 
consider offering interest free loans for season tickets. Promote cycling and home 
working where possible.

 Conduct an energy efficiency audit to identify energy saving opportunities  
such as installing LED lighting and prioritise projects with the largest savings.

 Regularly check water consumption by conducting a site walk over and compare 
usage over time.

 Publish your own environmental policy statement and share with suppliers.

 Develop and implement an ethical and environmentally friendly procurement policy 
and buy from social enterprises to show your commitment to customers .

 Lower fuel costs by replacing inefficient fossil fuelled vehicles with electric 
alternatives in your fleet or staff pool cars.

 Review your heating, cooling and lighting controls to reduce out of hours 
consumption and only condition areas that require it – keeping occupants and 
equipment happy.

 Implement an environmental management system for continuous improvement.

 Explore how the circular economy approach can provide opportunities  
for your business.

Keeping up to date on the latest news can ensure  
you benefit from new technologies in your sector. 

Contact us
Find out which path is best for you speak to one of the team:
Phone: 01284 757622
Email: environment@westsuffolk.gov.uk

For a full list of support available visit:
www.greensuffolk.org/at-work/funding/

7

mailto:environment@westsuffolk.gov.uk
http://www.greensuffolk.org/at-work/funding/

